
Fact Sheet

Hayes, Inc. is a woman-owned research and consulting firm dedicated to promoting better 
health outcomes through the use of evidence. Hayes evaluates new, emerging, and 
controversial medical technologies to determine clinical effectiveness, safety, and impact on 
healthcare quality, utilization, clinical outcomes, and cost. Our unbiased research and 
analysis help clients make evidence-based decisions about acquiring, managing, and paying 
for health technologies. Hayes worldwide clients include hospitals, healthcare systems, 
government agencies, employers, and managed care organizations. 

Mission Statement: Hayes, Inc.’s mission is to promote better health outcomes through the 
use of evidence.

Headquarters: 
157 S. Broad Street
Lansdale, PA 19446

Contact Hayes: 
By telephone at 215.855.0615
By e-mail at kmatthias@hayesinc.com
By fax at 215.855.5218

Primary Media Contact: Karen Matthias, kmatthias@hayesinc.com

Alternative Media Contact: Rosemarie Jennings, rjennings@hayesinc.com 

Our Executive Team and Other Key Personnel:

•  Winifred S. Hayes, MS, PhD, RN, President and CEO

•  Susan A. Levine, DVM, PhD, Vice President, Health Technology Research and Consulting;     
Editor-in-Chief, Hayes Knowledge Center

•  Karen Matthias, Vice President, Sales and Marketing

•  Christina Dietrich, Vice President, Finance and Administration

•  Martin Gephart, BS, Vice President, Information Technology, Chief Information Officer 

•  Cici Collins, BA, Vice President, Government Services

•  Diane Allingham-Hawkins, PhD, FCCMG, FACMG, Director, Genetic Test Evaluation Services

•  Elisabeth Houtsmuller, PhD, Managing Editor, Hayes Directory Reports; Director, Mental and 
Behavioral Health Services

For more information, visit www.hayesinc.com.


